
 
Background Check Process 

1.​ Schedule your fingerprinting appointment (Link and Guide below). Pittsfield only 
accepts LiveScan background checks. Volunteers should make an appointment through 
the NH State Police Criminal Records Portal. The Division of State Police maintains 
seven applicant LiveScan sites (listed below). *Appointments are required, no walk-ins 
will be accepted. 

2.​ Bring appropriate identification to your appointment. 
3.​ Sign and return Volunteer Agreement  to the main office (linked here or a copy can be 

picked up at the main office). 

 

LiveScan sites 

Concord - Department of Safety Building, 33 Hazen Drive 
Fingerprinting: Monday – Friday 8:30 a.m. to 3:45 p.m. 
Public Counter: Monday - Friday 8:15 a.m. to 4:15 p.m. 

Manchester - DMV Substation, 377 South Willow Street 
Twin Mountain - State Police Barracks Troop F, 549 Route 302 
Dover Point - DMV Substation 50 Boston Harbor Road (off Route 4) 
Keene - State Police Barracks Troop C, 15 Ash Brook Court 
Tamworth - State Police Barracks Troop E, 1864 Route 16 
Salem - DMV Substation, 154 Main Street 
 

Scheduling Appointment 

●​ To schedule an appointment click this link and it will bring you to the homepage. 

 

●​  Click the first box that says schedule a New Appointment 

https://www.sau51.org/download/IJOC.School.Volunteers-Volunteer-Agreement.pdf
https://services.dos.nh.gov/chri/cpo/.


 

●​ Check the box at the bottom of the page to certify you have read the page. Then click 
Next. 

 

●​ Select School Volunteer in the first drop down menu. 
●​ Select Pittsfield SAU Office in the second. Then click Next. 



 

●​  Certify you are a volunteer by checking the box. Then click YES 

 

●​ Enter your information. Then click Next. 

 

●​ Enter your contact information. Then click Next. 



 

●​ Enter your mailing address. Then click Next. 

 

●​ Schedule your appointment. Search for availability that works for you. Then click Next. 



 

●​ Select your location. Then click Next. 

 

●​ Choose your appointment time.  ** Make sure you have also checked the certify box at 
the bottom. Then click Next. 
 

●​ You will then get a confirmation page. Confirm the details and then pay by credit card.  
 

●​ The District will reimburse you for the $20 once the records are received. 
 


